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Abstract
Apologies are an important form of human interaction because they contain the power to foster 
peace and restore relations between individuals and nations. Although they may seem to be simple 
transactions, they are complex linguistic, non-linguistic and psychological processes. This paper 
analyzes three of Donald J. Trump’s apologies for lewd comments captured on videotape in 2005 about 
having non-consensual sex with women. The apologies are analyzed by both employing Lazare’s four-
part apology process and a commonly used five-strategy apology speech act set. Then, the apologies 
are further analyzed for the presence of Lazare’s psychological features of successful apologies, 
pseudo-apologies and failed apologies. It is found that the first apology is a pseudo apology and that 
the second and the third are linguistically complete, partially successful apologies.
1. INTRODUCTION
Giving and receiving apologies is a particularly important human interaction since apologies have the 
power to heal humiliation or grudges, remove the desire for revenge and restore human relations not 
only between individuals, but between groups and nations. Apologies seem, on the one hand, to be a 
simple transaction that anyone, children as well as adults, can accomplish; however, upon close 
examination, it is clear they are a very complex process involving linguistic, non-linguistic and 
psychological processes.
Linguistic approaches to the study of apologies are very useful in many respects, such as the 
improvement of classroom instruction (Siegel, 2015; Ishihara & Cohen, 2010), but they do not provide 
an adequate framework for the analysis and understanding of the success or failure of many apologies. 
For this, a more comprehensive psychological, linguistic and extra-linguistic approach is necessary. 
Lazare (2004), a medical doctor and professor of psychiatry, provides such an approach. He examines 
a wide-range of historical and contemporary apologies between individuals, groups and countries from 
a psychological perspective. His study provides a multifaceted, wide-ranging analytical framework 
that will hopefully shed light on why apologies addressed to wide audiences, such as the sex tape 
apologies analyzed here, or Japan’s wartime apologies, either succeed or fail (c.f., Mosher, 2015; BBC, 
2015; NPR, 2015).
In the 2016 campaign for the presidency of the United States, Donald J. Trump, who is well-known 
for his reluctance to apologize, offered at least three separate apologies for a lewd conversation he had 
with Billy Bush of “Access Hollywood” that was captured on videotape, and which many say describes 
committing sexual assault against women. In this paper, each of Trump’s three apologies is analyzed 
linguistically using Lazare’s four-part apology process and a commonly used five-strategy apology 
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speech act set (University of Minnesota, 2015; Mosher, 2015; Ishihara & Cohen, 2010). Then, they are 
further analyzed for the presence of Lazare’s features for successful apologies, pseudo-apologies and 
failed apologies as well as for the fulfillment of seven common psychological needs of offended parties.
2. AN OVERVIEW OF APOLOGIES
Lazare defines an apology as a two-part encounter between two parties, in which one party, the 
offender, takes responsibility for an offense or grievance, and expresses regret or remorse for their 
action to the aggrieved party. Each party may be an individual or a group, such as a family, a business, 
an ethnic group, a race, or an entire country. Apologies may be private or public, written, oral, direct or 
indirect, and even non-verbal. However, he also states that apologies may include or even require four 
additional somewhat overlapping parts: (1) an explanation for the offense; (2) an expression of shame 
or guilt; (3) an expressed intent not to repeat the same offense again; and (4) reparations to the 
offended party. Later, Lazare merges parts 2 and 4 of these four additional parts of an apology to the 
second part of his two-point encounter to create the following four-part process: (1) acknowledgment 
of the offense; (2) communication of remorse and related attitudes; (3) explanations; and (4) 
reparations.
The most widely used linguistic approach (Ishihara & Cohen, 2010; Shimizu, 2009; Blum-Kulka, 
House & Kasper, 1989; University of Minnesota, 2015) asserts that apologies consist of one or more of 
five routinized linguistic strategies or patterns that form an apology speech act set (SAS). Apologies 
can be made by using one or more of these strategies. This set consists of (1) an expression of apology; 
(2) an acknowledgement of responsibility; (3) an explanation or account; (4) an offer of repair; and, 
(5) a promise of nonrecurrence. This SAS overlaps well with Lazare’s four-part process. Strategy (1) 
overlaps with Lazare’s step (1). Strategies (2) and (5) are included in step (2), and strategies (3) and 
(4) correspond respectively to parts (3) and (4).
Rather than being routinized, however, Lazare states that each apology is best understood as a 
unique event. The process may be quick and relatively easy, or it may be long and arduous. Apologies 
may be both complex and powerful processes that provide a window into the human emotions and 
behaviors required to maintain and restore human dignity. Lazare’s study shows the following features 
to be important: the interplay of the parties’ sense of shame, guilt and humiliation; their motivation or 
desire for reconciliation; the role of negotiation; the power shifts that may occur; the importance of the 
offender’s suffering; and, the importance or benefit of the healing process.
Successful apologies, according to Lazare, often exhibit one or more of the following six features: (1) 
psychological or emotional pain of one or both parties; (2) an initial reluctance to apologize; (3) the 
simplicity of the apology itself; (4) the offender’s relief of guilt; (5) spontaneous generosity and 
forgiveness from the offended; and (6) the restoration of the relationship. Pseudo-apologies play on 
the power of real apologies, but may fail in three key ways. They may completely or partially lack (1) 
an adequate acknowledgement of the offense; (2) an expression of genuine remorse; or (3) an 
appropriate offer of reparations. In other words, failure to complete these three actions shows the 
party or parties concerned are unwilling to pay the effective “price” of an apology. Genuine apologies 
require honesty, humility, commitment, courage and sacrifice. In the end, success must be earned. It 
cannot be deceitfully stolen.
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3. THE FOUR-PART APOLOGY
3.1 Acknowledgment of the Offense
The most essential part of an apology is the acknowledgement of the offense. Without this move, an 
apology can not even begin; however, even this single action is complex and may involve as many as 
four parts: (1) the correct identification of the parties responsible; (2) acknowledgment of the 
offensive behavior in adequate detail; (3) sufficient recognition of the effect of the offense on the 
victim (or victims); and (4) an admission that the offense was a violation of a social or moral contract 
between the two parties. To be effective, the parties must achieve at least implicit agreement on all 
four parts. Lazare asserts that failure to reach agreement on any of these four parts is the most 
common cause of failure. He outlines seven ways people typically fail to adequately acknowledge an 
offensive behavior: (1) making vague or incomplete acknowledgments; (2) using the passive voice so 
as to hide their role as agent; (3) conditional expressions of the offense (e.g., “If mistakes were made
…”); (4) questioning whether the victim was hurt (e.g., “If anyone was hurt…”); (5) minimizing the 
offense; (6) use of the empathic sorry (e.g., “I am sorry if you are upset with me”); and, (7) 
apologizing for the wrong offense.
3.2 Communication of Remorse and Related Attitudes
The second part of an apology is the communication of remorse and the related attitudes and mental 
states of forbearance, sincerity, honesty, guilt, shame and humility. Remorse refers to the deep, painful 
feelings of regret that are a part of the guilt felt for doing something wrong. It includes the acceptance 
of responsibility for the harm caused. It is a form of self-punishment that prompts the desire not to 
repeat the same mistake again. Remorse is the backward facing element of this emotion and 
forbearance is the forward facing element.
3.3 Explanations
The third part, explanations, are not required for every apology, but may be seen by some offended 
parties as an essential part of the debt that is owed to them. When this is the case, the offended party 
may make statements, such as “You owe me an explanation,” or, “You could at least have the decency 
to explain yourself.” The efficacy of explanations can perhaps best be seen in the case of families of 
murder victims. They suffer not only from the loss itself, but from the suddenness and the uncertainty 
as to why their loved one was murdered. Although an explanation cannot bring their loved one back, it 
can ease the burden of uncertainty. Explanations, however, may either diminish the apparent 
seriousness of an offense or escalate it. Explanations that do the former normally communicate one or 
more of the following things: (1) the offense was not intended and thus not personal; (2) the behavior 
is contrary to the real self of the offender; (3) the victim is blameless, or (4) similar offenses are not 
likely to happen again because of the unique context of this event.
On the other hand, if the reasons given seem in any way dishonest, arrogant, manipulative, an insult 
to one’s intelligence, or an attempt to avoid responsibility, explanations may increase the seriousness of 
the offense. Lazare lists many common explanations offenders use to try to lesson their responsibility. 
A partial list includes: “I was not myself.” “I was not thinking straight.” “I was overtired.” “I was 
angry at someone else.” “I was sick.” “I was only joking.” “The devil made me do it.” He concludes that 
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rather than giving explanations that fail to take responsibility or that are dishonest, manipulative or 
insulting, no explanation at all may be best. Offenders should send the clear message that they are 
responsible and regret what they have done, and that they have no excuse.
3.4 Reparations
The fourth and final part of an apology is some form of reparation. Reparations may be the 
dominant feature of an apology since they can restore the aggrieved party’s loss. They demonstrate to 
the offended party that the offender takes their grievance seriously and is willing to repair the harm 
done. Moreover, if reparations are possible, but not acted on, apologies fail. Even if the offense results 
in an intangible loss, symbolic reparations, such as buying the offended party dinner, a drink or tickets 
to a concert or sporting event, may be effective. The most difficult reparations to make successfully 
are those made to large groups where the causes of the offense are longstanding and do not lend 
themselves easily to monetary repair. In the case of U.S. slavery, for example, the wrongs were done 
by many individuals and institutions over many years or decades, and both the offenders and offended 
are no longer alive. In this case, is difficult to know to whom reparations should be paid, how to 
measure the damage done, calculate an appropriate compensation or change the social conditions that 
perpetuate lingering racism and inequality in the U.S.
3.5 Apologies are Like a Small Orchestral Performance
Lazare (2004) concludes his explanation of the four-part apology by stating that he is impressed by 
the complexity of the process of combining these four elements to satisfy the needs of the offended 
parties. He likens successful apologies to the performance of a small orchestral group. Sometimes 
composers use a single instrument to produce a satisfying sound and at other times they employ a 
combination of instruments. In either case, a successful musical performance requires years of training 
and practice. Similarly, the success or failure of an apology requires the ability to “hear” what is 
needed and to provide just the right combination of elements, emphases and empathy (p. 133).
4. THE VIDEOTAPED LEWD CONVERSATION
In 2005, Donald Trump was filmed having an extremely lewd conversation about women with Billy 
Bush, then of the “Access Hollywood” entertainment program, on the set of “Days of Our Lives,” in 
which Trump was making a cameo appearance. Trump and Bush were joined later by the actress 
Arianne Zucker (Fahrenthoid, 2016).
In the recording, Trump brags in vulgar terms about kissing, groping and trying to have sex with 
women without their consent in what many have described as a description of sexual assault. Below are 
two excerpts of his offensive remarks. First are comments that he makes about trying, but failing to 
have sexual intercourse with a married woman. In the second excerpt, there are comments that seem 
directed at women whom Trump finds attractive in general.
I moved on her, actually. You know, she was down on Palm Beach. I moved on her, and I failed. I’ll 
admit it. I did try and fuck her. She was married… I moved on her very heavily. In fact, I took her 
out furniture shopping. She wanted to get some furniture. I said, “I’ll show you were they have 
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some nice furniture.” I took her out for furniture— I moved on her like a bitch. But I couldn’t get 
there. And she was married. The all of a sudden I see her. She’s now got the big phony tits and 
everything. She’s totally changed her look.”
Yeah, that’s her. With the gold. I better use some Tic Tacs just in case I start kissing her. You 
know, I’m automatically attracted to beautiful—I just start kissing them. It’s like a magnet. Just 
kiss. I don’t even wait. And when you’re a star, they let you do it. You can do anything. Grab ‘em 
by the pussy. You can do anything.
The revelation of the sex tape comes against a backdrop of a series of well-documented offensive 
statements by Trump towards women, minorities, foreigners and other non-white people. After the 
first Republican primary debate, for example, Trump suggested that Fox News anchor Megyn Kelly 
asked him difficult, unfair questions because she was menstruating. He also attacked his lone female 
Republican primary rival, Carly Fiorina, for her supposed poor looks.
Furthermore, according to a tally by National Public Radio (NPR, 2016), as of October 20th, 2016 
twenty women have made claims against Trump of sexual assault or inappropriate sexual contact. 
Several of these women stepped forward only after the second presidential debate to counter claims by 
Trump that his boasting of sexual assault in the sex tapes was mere talk and that he had never actually 
done such things. A People magazine reporter, Natasha Stoynoff, alleged Trump forced his tongue 
down her throat. Two young Miss USA 2001 contestants said Trump walked in on them while they 
were naked. Jessica Leeds, now 74, alleges that Trump groped her and tried to put his hands up her 
skirt more than three decades ago when she happened to sit next to him in the first class cabin of a 
flight to New York. Trump, for his part, has dismissed these claims as the result of collusion between 
Hillary Clinton and the media.
5. LINGUISTIC ANALYSIS OF TRUMP'S THREE APOLOGIES
After the Washington Post revealed the existence of the Access Hollywood video recording of 
Trump’s lewd conversation about women on Friday, October 7th, Trump issued three apologies. The 
first apology was made Friday afternoon in the form of a written press release by the Trump 
campaign. The second apology was a 90-second videotaped apology posted on Facebook shortly after 
midnight Friday in the early hours of Saturday, October 8th. It was recorded in Trump Tower with the 
New York skyline as backdrop. The third apology was given during the second Trump-Clinton 
presidential debate. Below, each of these three apologies will be analyzed for, first, the presence or lack 
thereof, of the five routinized linguistic strategies and for the four parts of Lazare’s apology process 
that were described in section two of this paper.
5.1 First Press Released Apology
The text of the first apology is as follows: “This was locker room banter, a private conversation that 
took place many years ago. Bill Clinton has said far worse to me on the golf course—not even close. I 
apologize if anyone was offended.” (Newsmax Wires, 2016)
Five-Part Analysis: “I apologize if anyone was offended,” which comes at the very end, is a 
conditional expression of apology. There is an implicit acknowledgement of the offense when Trump 
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acknowledges that the conversation did take place many years ago. This is the lowest possible level of 
acknowledgement according to Ishihara and Cohen (2010). The explanation of the event consists of 
characterizing it as “old locker room banter” and as “a private conversation.” There is no offer of 
repair to those who may have been offended, nor any promise of non-recurrence.
Four-Part Lazaren Analysis: There is a conditional acknowledgement of the offense contained in the 
words, “I apologize if  anyone was offended.” There is also an explanation of the possible offense as 
explained above. However, the apology lacks both an expression of remorse or related attitudes, and it 
fails to offer reparations for the offense.
5.2 Second Videotaped Apology
The second apology is considerably longer: a one minute and 31 second videotaped apology. A full 
transcription of which follows:
Transcript of Videotaped Apology
I ’v e never said I’m a perfect person, nor pretended to be someone that I’m not. I’ve said and done 
things I regret, and the words released today on this more than a decade-old video are one of 
them. Anyone who knows me knows these words don’t  reflect who I am. I said it, I was wrong, and 
I apologize. I travel the country talking about change for America, but my travels have also 
changed me. I’ve spent time with grieving mothers who have lost their children, laid off workers 
whose jobs have gone to other countries and people from all walks of life who just want a better 
future. I’ve gotten to know the great people of our country. And, I’m humbled by the faith they 
put in me. I pledge to be a better man tomorrow, and I will never let you down. Let’s be honest. We 
are living in the real world. This is nothing more than a distraction from the important issues we 
are facing today. We are losing our jobs. We are less safe than we were eight years ago, and 
Washington is broken. Hillary Clinton and her kind have run the country into the ground. I’ve said 
some foolish things, but there is a big difference between the words and actions of other people. 
Bill Clinton has actually abused women, and Hillary Clinton has bullied, attacked, ashamed and 
intimidated his victims. We will discuss this more in the coming days. See you at the debate on 
Sunday. (Bullock, 2016)
Five-Part Analysis: Trump clearly takes responsibility by saying that he said it and that he was 
wrong, and then uses the expressions of apology, “I regret” and “I apologize”: steps 2 and 1 
respectively. He explains his behavior (step 3) by saying the words he used in the video are decades old 
and do not reflect who he is now, a man changed and humbled by his travels around America. His 
pledge to be a better man in the future counts as both an offer of repair to those offended by his lewd 
talk about women, and a promise of non-recurrence. Then, however, he diminishes the importance of 
his offense by saying the tape is no more than a distraction from more important issues, and that, 
unlike Bill and Hillary Clinton’s sex scandals, his offense consisted of just silly words and no action.
Lazaren Four-Part Analysis: There is a clear acknowledgement of the offense as noted above, which 
in the four-part process includes words such as, “I regret,” “I apologize” and “I’m sorry.” Trump also 
express a degree of regret, and makes an admission of personal imperfection that indicates a degree of 
humility, a sentiment that is reinforced by implying he has violated the faith his supporters have 
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placed in him. There is an explanation of the offense as indicated above in the five-part analysis. The 
promise to be a better person in the future may be taken as a somewhat vague reparation or repair as 
noted above. It is important to note, however, that this apology is directed at the American people in 
general, and more direct forms of reparation, such as monetary payment, or symbolic reparations 
(such as taking one out to dinner or to a sporting or cultural) event are not practical. Still, the degree 
of reparation is left vague in that being a better person does not equal an explicit promise not to repeat 
the offense behavior in the future.
5.3 Third Apology during the Second Presidential Debate
The third apology was issued in the second US presidential debate held on October 10th in St. Louis, 
Missouri, in a town hall format in which questions are accepted from both people in the audience and 
from social media. The moderators of the debate were Martha Raddatz of ABC News and Anderson 
Cooper of CNN. The author’s analysis comes at the end of the transcript.
Transcript of 3rd Apology in the Second Presidential Debate
Cooper: Thank you Mr. Trump. The question from Patrice was about ‘Are you both modeling 
positive and appropriate behaviors for today’s youth?’ We received a lot of questions online, Mr. 
Trump about the tape that was released on Friday, as you can imagine. You called what you said 
‘locker room banter’. You described kissing women without consent, grabbing their genitals. That 
is sexual assault. You bragged that you have sexually assaulted women. Do you understand that?
Trump: No, I didn’t say that at all. I don’t think you understood what was said. This was locker 
room talk. I am not proud of it. I apologize to my family, I apologized to the American people. 
Certainly, I am not proud of it. But this is locker room talk. You know, when we have a world where 
you have ISIS chopping off heads, where you have them, frankly, drowning people in steel cages, 
where you have wars and horrible, horrible sights all over and you have so many bad things 
happening, this is like medieval times. We haven’t seen anything like this. The carnage all over the 
world and they look and they see, can you imagine the people that are frankly doing so well 
against us with ISIS and they look at our country and see what’s going on. Yes, I am very 
embarrassed by it and I hate it, but it’s locker room talk and it’s one of those things. I will knock 
the hell out of ISIS. We are going to defeat ISIS. ISIS happened a number of years ago in a 
vacuum that was left because of bad judgment. And I will tell you, I will take care of ISIS. We need 
to get on to much more important and bigger things.
Cooper: For the record, are you saying that what you said on the bus 11 years ago, that you did not 
actually kiss women without consent or grope women without consent?
Trump: I have great respect for women. Nobody has more respect for women than I do.
Cooper: So for the record, you’re saying you never did that?
Trump: Frankly, you hear these things. They are said. And I was am embarrassed by it. But I have 
respect for women—
Cooper: —Have you ever done those things?
Trump: — And they have respect for me. And I will tell you, no I have not. And I will tell you, that 
I’m going to make our country safe and we’re going to have borders which we don’t have now. 
People are pouring into our country and they’re coming in from the Middle East and other places. 
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We’re gonna make America safe again, we’re gonna make America great again but we’re gonna 
make America safe again and we’re gonna make America wealthy again. Because if you don’t do 
that, it just, it sounds harsh to say, but we have to build up the wealth of our nation. Other nations 
are taking our job and they’re taking our wealth.
Cooper: Thank you very much. Secretary Clinton, do you want to respond?
Clinton: Well, like everyone else, I’ve spent a lot of time thinking over the last 48 hours about what 
we heard and saw. You know, with prior Republican nominees for president, I disagreed with them 
on politics, policies, principles, but I never questioned their fitness to serve. Donald Trump is 
different. I said starting back in June that he was not fit to be president and commander in chief. 
And many Republicans and independents have said the same thing. What we all saw and heard on 
Friday was Donald talking about women, what he thinks about women, what he does to women, 
and he has said that the video doesn’t represent who he is. But I think it’s clear to anyone who 
heard it, that it represents exactly who he is. Because we have seen this throughout the campaign. 
We have seen him insult women. We have seen him rate women on their appearance, ranking 
them from one to ten, we’ve seen him embarrass women on TV and on Twitter. We saw him after 
the first debate, spend nearly a week denigrating a former miss universe in the harshest, most 
personal terms. So, yes, this is who Donald Trump is. But it’s not only women and it’s not only this 
video that raises questions about his fitness to be our president. Because he has also targeted 
immigrants, African-Americans, Latinos, people with disabilities, POWs, Muslims and so many 
others. So this is who Donald Trump is. And the question for us, the question our country must 
answer is that this is not who we are. That’s why to go back to your question. I want to send a 
message. We all should, to every boy and girl and indeed, to the entire world. That America 
already is great, but we are great because we are good. And we will respect one another and we 
will work with one another and we will celebrate our diversity. These are very important values to 
me because this is the America that I know and love. And I can pledge to you tonight that this is 
the America that I will serve if I’m so fortunate enough to become your president.
Raddatz: We want to get to some questions.
Trump: I’d like to respond to that. I assume I can.
Raddatz: Yes, you can respond to that.
Trump: It’s just words, folks. It’s just words. These words, I have been hearing for many years. I 
heard them when they were running for the Senate in New York where Hillary was going to bring 
back jobs to upstate New York and she failed. I’ve heard them where Hillary is constantly talking 
about the inner cities of our country, which are a disaster education-wise, job-wise, safety-wise, 
in every way possible. I’m going to help the African-Americans. I’m going to help the Latinos, 
Hispanics. I am going to help the inner cities. She has done a terrible job for the African-
Americans. She wants their vote and she does nothing. And then she comes back four years later, 
we saw that firsthand when she saw United States senator, she campaigned where—
Raddatz: Mr. Trump, Mr. Trump, I want to get to audience questions and online questions.
Raddatz: You will get to respond right now. This tape is generating intense interest. In just 48 
hours it has become the single most talked about story of the entire 2016 election on Facebook 
with millions and millions of people discussing it on the social network. As we said a moment ago, 
we do want to bring in questions from voters around the country via social media. And our first 
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stays on this topic. Jeff from Ohio asks on Facebook, Trump says the campaign has changed him. 
When did that happen? So Mr. Trump, let me add to that, when you walked off that bus at age 59, 
were you a different man or did that behavior continue until just recently? And you have two 
minutes for this.
Trump: She is allowed to do that, but I’m not? Sounds fair, sounds fair.
Trump: That was locker room talk. I’m not proud of it. I am a person who has great respect for 
people, for my family, for the people of this country and certainly I am not proud of it, but that 
was something that happened. If you look at Bill Clinton, far worse. Mine are words and his was 
action. His words, what he has done to women. There’s never been anybody in the history of 
politics in this nation that has been so abusive to women. So you can say any way you want to say 
it, but Bill Clinton is abusive to women. Hillary Clinton attacked those same women, and attacked 
them viciously, four of them [are] here tonight. One of the women, who is a wonderful woman at 
12 years old was raped. At 12, her client, she represented, got him off, and she is seen laughing on 
two occasions, laughing at the girl who was raped. Kathy Shelton, that young woman, is here with 
us tonight. So don’t tell me about words. I am, absolutely, I apologize for those words, but it is 
things that people say, but what President Clinton did, he was impeached, he lost his license to 
practice law, he had to pay an $850,000 fine to one of the women. Paula Jones who is also here 
tonight. And I will tell you that when Hillary brings up a point like that and she talks about words 
that I said 11 years ago, I think it’s disgraceful and I think she should be ashamed of herself, if 
you want to know the truth.
Raddatz: Please hold the applause. Secretary Clinton, you have two minutes.
Clinton: Well, first let me start by saying that so much of what he just said is not right, but he gets 
to run his campaign any way he chooses. He gets to decide what he wants to talk about instead of 
answering people’s questions, talking about our agenda, laying out the plans that we have that we 
think can make a better life and a better country. That’s his choice. When I hear something like 
that, I am reminded of what my friend Michelle Obama advised us all. When they go low, you go 
high.
(Applause)
And look, if this were just about one video, maybe what he is saying tonight would be 
understandable. But everyone can draw their own conclusions at this point about whether or not 
the man in the video or the man on the stage respects women. But he never apologizes for 
anything to anyone. He never apologized to Mr. And Mrs. Khan, the gold star family whose son, 
Captain Khan died in the line of duty in Iraq and Donald insulted and attacked them for weeks 
over their religion. He never apologized to the distinguished federal judge who was born in 
Indiana, but Donald said he couldn’t be trusted to be a judge because his parents were “Mexican." 
He never apologized to the reporter that he mimicked and mocked on national television and our 
children were watching. And he never apologized for the racist lie that President Obama was not 
born in the United States of America. He owes the president an apology and he owes our country 
an apology and he needs to take responsibility for his actions and his words.
Trump: Well you owe the president an apology because as you know very well, your campaign, 
Sidney Blumenthal, he’s another real winner that you have and he’s the one that got this started 
along with your campaign manager and they were on television just two weeks ago, she was 
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saying exactly that. So you really owe him an apology. You’re the one that sent the pictures 
around, your campaign sent the pictures around with President Obama in a certain garb, that was 
long before I was ever involved. So you actually owe an apology. Number two, Michelle Obama. 
I’ve gotten to see the commercials that they did on you and the I’ve gotten to see some of the most 
vicious commercials I’ve ever seen, of Michelle Obama talking about you, Hillary. So you talk 
about framed, go back and take a look at those commercials. A race where you lost, fair and 
square, unlike the Bernie Sanders race where you won, but not fair and square, in my opinion and 
all you have to do is take a look at WikiLeaks and just see what they said about Bernie Sanders 
and see what Debra Wasserman Schultz had in mind, because Bernie Sanders, between 
superdelegates and Debra Wasserman Schultz, he never had a chance and I was so surprised to 
see him sign on with the devil. But when we talk about apology, I think the one that you should 
really be apologizing for, the thing that you should be apologizing for are the 33,000 emails that 
you deleted and that you acid washed and the two boxes of emails and other things last week that 
were taken from an office and are now missing. And I tell you what, I didn’t think I would say this, 
but I’m going to and I hate to say it. But if I win, I am going to instruct my attorney general to get 
a special prosecutor to look into your situation. Because there has never been so many lies, so 
much deception. There has never been anything like it. And we’re gonna have a special 
prosecutor. When I speak, I go out and speak, the people of this country are furious. In my 
opinion, the people that have been long time workers at the FBI are furious. There has never been 
anything like this where emails, and you get a subpoena. You get a subpoena, and after getting 
the subpoena you delete 33,000 emails and then you acid wash them or bleach them, as you would 
say. Very expensive process. So we’re gonna get a special prosecutor and we’re gonna look into it. 
Because you know what, people have been—their lives have been destroyed for doing 1/5 of what 
you have done. And it’s a disgrace, and honestly, you oughta be ashamed of yourself.
Raddatz: Secretary Clinton, I will let you respond.
Clinton: Everything he just said is absolutely false, but I’m not surprised. In the first debate, I told 
people it would be impossible to be fact checking Donald all the time. I would never get to talk 
about anything I’d want to do and how we’re really, going to really, make lives better for people. 
So once again, go to Hillaryclinton.com. We have literally Trump—you can fact check him in real 
time. Last time at the first debate we had millions of people fact checking so I expect we will have 
millions more fact checking because, you know, it’s just awfully good that someone with the 
temperament of Donald Trump is not in charge of the law in our country.
Trump: Because you would be in jail.
(The New York Times, 2016)
Five-Part Analysis: In response to Cooper’s first questions, Trump offers expressions of apology: “I 
apologize to my family. I apologized to the American people.” Although he denies that he was bragging 
of sexual assault, he implicitly acknowledges his responsibility for the offensive remarks with his 
characterization of the conversation as locker room talk that he is not proud of. That is, his 
acknowledgement merges with his account of the incident. Instead of sexual assault, he says the 
conversation was mere locker room talk, an expression that he uses a total of four times in the debate. 
He offers several expressions of regret and shame, such as “I am not proud of it,” and “I am very 
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embarrassed by it and I hate it.” After Raddatz asks him if he is a different man now then when he 
walked off that bus at age 59, he says is not proud of it for a second and third time. He further implies 
that he is not proud of it because he has great respect for the people, his family and the citizens of 
America. These expressions are not easily categorized into a single step of the five-step linguistic 
apology, but seem best taken as expressions of apology. Before shifting to an attack on President 
Clinton for his actions against women, he uses the words “I apologize” once more while downplaying 
his own offense as just words: “So don’t tell me about words. I am, absolutely, I apologize for those 
words, but it is things that people say….” In this apology, there is no offer of repair and no promise of 
non-recurrence.
Lazaren Four-Part Analysis: As noted above, there is an implicit acknowledgement of the offense as 
well as a more formal acknowledgement signaled by the use of the word apologize a total of three 
times. In regards to Lazare’s second step, Trump primarily communicates feelings of shame. He says 
four times that he is not proud of his lewd talk about women, and once he states that he hates it. His 
explanations consist of repeated characterizations of his offensive remarks as locker room talk and just 
words as opposed to the more serious abusive actions of Bill and Hillary Clinton. There is no offer of 
repair, nor any promise of non-recurrence.
6. SUCCESSFUL, PSUEDO AND FAILED FEATURE ANALYSIS
The success of an apology, according to Lazare (2004), depends on how well the offender can “hear” 
the offended party’s psychological needs, and how skillfully he/she is able to provide the right mix of 
linguistic and non-linguistic apology elements, emphases and empathy to meet those needs (p. 133). In 
this section, the mix of elements in each of Trump’s three apologizes will be examined with an 
emphasis on determining how well American voters’ psychological needs (See 6.1) seem to have been 
met.
6.1 The Offended Party’s Psychological Needs
Larzare (2004) identifies seven distinct psychological needs of offended parties. For an apology to be 
successful, he finds that at least one of these needs must be meet. The psychological needs are as 
follows: (1) the restoration of their self-respect and dignity; (2) the assurance that they and the 
offender share the same values; (3) assurances that the offense was not their fault; (4) assurances of 
the safety of the relationship with the offender; (5) the need to see the offender suffer for his or her 
offense; 6) sufficient tangible or symbolic reparations; and, (7) meaningful dialog with the offender.
6.2 Press Release Apology
As noted in 5.1, this apology contains only two parts of the four-part process: a conditional 
acknowledgement of the offense and an explanation or characterization of the offense. It can be said, 
however, that the acknowledgement of the offense is clearly insufficient. First, it is expressed in the 
conditional form: “I apologize if anyone was offended.” Second, this use of “I apologize” may be said to 
be akin to Lazare’s compassionate or empathic sorry in that it does not contain any acknowledgement 
of the offended parties’ grievances, does not accept responsibility for them, nor provide any expression 
of remorse. Examples of this type of sorry are statements such as, “I am sorry that you suffered so 
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much damage, or “I am sorry you are so upset/angry with me,” or “I am sorry we had to bomb your 
village” (Lazare, p. 99). Thirdly, the offending behavior is minimized by vaguely characterizing it as 
simple locker room talk that happened many years ago, instead of recognizing that it was a description 
of sexual assault as well as by stating that what Bill Clinton said to him on the golf course was far 
worse. Finally, this apology fits Lazare’s pseudo-apology (See section 2 above). It fails on all three 
requirements for a genuine apology: it lacks an adequate acknowledgement; an expression of remorse; 
and, an offer of reparations. As Lazare says, it merely plays on the power of a real apology.
Since this apology is given not to the women whom Trump talked about offensively in the sex tape, 
but rather to American voters in general, it is difficult to equally determine to what degree each of the 
seven psychological needs were addressed by this apology or whether they apply. However, it seems 
very clear that needs 2 and 4-7 were not met. This apology does little to show that Trump shares 
American voters values of the dignity of women and their right to be treated with respect. It does 
nothing to ensure voters of the safety of the relationship; for example, that it is safe to trust the 
offender not to embarrass them by similar behavior in the future. This apology causes no suffering on 
the part or the offender. There are no reparations, nor is there any dialog with the American public. 
The fulfillment of psychological needs 1 and 3 is harder to assess in this case, but it is hard to say that 
Americans’ sense of self-respect or dignity was restored in any way, and the 3rd need does not seem to 
apply at all here since it is obvious that it is not the American voters’ fault in anyway. In sum, it can be 
said that the first apology fails because it does not satisfy any of the seven psychological needs.
6.3 Video-Taped Apology
This apology is more complete than the first one, and since it is video taped, it includes non-verbal 
communication as well. This time, the acknowledgement of the offense includes expressions of 
humility, remorse and perhaps shame. Trump admits personal imperfections and says he is humbled 
by the faith the American people have placed in him, and states that he regrets the words in the tape. 
Whether genuine or not, his somber facial expression and demeanor seem to communicate a sense of 
shame, as does the statement that the words do not represent who he really is. His clear statement that 
he was wrong may be taken as an admission that he violated American social and moral contracts. 
Unlike in the first pseudo-apology, there is some expression of remorse and related attitudes subsumed 
in his acknowledgement of the offense as explained above.
The explanation for the offense is still quite limited, however. He characterizes his lewd conversation 
about women as decades old words that do not reflect who he is now. Notably, he does not use the term 
locker room talk this time, a term that may indicate his words were non-serious, even joking boy talk. 
The fourth step is also present this time—a commitment to be a better person in the future. After this, 
he goes on the attack, further attempting to minimize the serious of the offense by saying it is merely a 
distraction from more important matters, and that his offense consisted of merely foolish words as 
opposed to the abusive actions of Bill Clinton and the bullying and shaming of Bill’s victims by Hillary 
Clinton.
The apology seems more genuine this time compared to the first pseudo-apology. There is an 
expression of remorse and an offer of reparations, both of which were missing in the first apology, and 
there is some explanation. Whether this is taken as a real apology depends to a large degree on the 
hearer’s judgment as to whether the acknowledgment and explanation are sufficiently detailed and 
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valid or not.
Finally, let us consider how well the seven psychological needs have been met. Trumps expressions 
of remorse and humility make it somewhat easier for at least some Americans to restore a sense of 
self-respect and dignity and to feel that Trump shares their values, and thus sense a greater degree of 
safety in the relationship: needs 1, 2, and 4. This time there is also some sense that Trump may be 
suffering by having to formally apologize to the American people, any hint of which was totally absent 
in the first apology, thus addressing need number 5. There is a symbolic reparation that addresses 
need number 6, and the video taped message may be taken as the opening move in a dialog with the 
American people about the sex tape offense. It can be argued that some meaningful dialog occurred 
subsequently in the American press and during the second presidential debate. Judging by the election 
outcome, this dialog was likely meaningful enough for some, but not for others. In sum, this apology is 
clearly more complete that the first one and likely satisfied at least some of the psychological needs of 
many, if not all, of those offended by Trump’s lewd remarks about women.
6.4 Presidential Debate Apology
The third apology differs most markedly from the first two in its terms of its interactive and 
negotiated nature. The two debate moderators and Trump’s debate opponent are involved in both 
negotiating certain elements of the apology and in reacting to it.
The nature of the offense is negotiated from the very beginning of the debate when Cooper asks if 
Trump realizes that the actions he boasted about in the tape were descriptions of sexual assault. 
Trump denies this characterization out of hand, and says that it was mere locker room talk. He further 
diminishes the seriousness of his offense by saying there are much bigger and important things than 
this, such as the treat of ISIS or the need to control immigration to the United States, and by asserting 
that his offense amounted to mere words; whereas, Bill and Hillary’s offenses consisted of actions 
against women.
Raddatz initiates further negotiation when she asks whether he is a different person now than when 
the sex tape was recorded. This gives Trump an opportunity to clarify the degree to which he holds 
appropriate attitudes of remorse, forbearance, shame, humility or sincerity concerning his offense, as 
well as the strength of the reparations given in the second apology; namely, his pledge to be a better 
person. Trump, however, never answers the question passing up the opportunity to clarify the second 
and fourth parts of Larzare’s four-step process.
Later, when Cooper asks if he has ever done actions like the ones described in the tapes, however, he 
clearly states that he has never done such actions against women. This negotiation clarifies and 
strengthens Trump’s assertion that he is guilty of saying foolish and embarrassing things about 
women, but not guilty of engaging in sexual assault itself.
Above, it was concluded that the first apology was a pseudo apology, but the second one was not. 
How about the third apology? In this apology, Trump acknowledges the offense, but works more 
steadfastly to downgrade its seriousness in his characterizations and explanations of the event than in 
the second apology. In his verbal expression of remorse and shame he uses stronger language than 
before. He says three times that he is not proud of what he said on the tape and that he is embarrassed 
by it as well as saying that he hated it. Non-verbally though it seems to this researcher at least that he 
seems decidedly more aggressive and commutes a lesser sense of remorse or humility.
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Finally, there is no offer of reparations in this apology. However, since it may be argued that his 
promise to be a better person made in the last apology still stands, it is hard to claim that this is a 
pseudo apology due to the lack of this feature. Undoubtedly, some viewers of the debate will consider 
this a pseudo apology due to an inadequate acknowledgment of the offense; whereas, others will accept 
the characterization the video taped conversation as mere locker room talk as believable and valid.
How well has this apology likely satisfied the seven psychological needs? For ease of comparison, the 
numbers of the needs are indicated in parentheses. The stronger expression of remorse and shame 
make it potentially easier for American voters to restore a degree of self-respect and dignity vis-à-vis 
the presidential candidate and themselves as proper self-respecting citizens (1) as well as restore a 
sense of having shared values with the offender (2). As noted in 6.3 above, debate viewers may feel 
somewhat more safety in the relationship (4) as well; however, the sense of safety would be 
strengthened if there had been a statement of forbearance. The lack of such a statement, moreover, 
may be taken by some as an indication that Trump does not fully share their moral standards, and that 
the likelihood of a repeated offense cannot be fully discounted.
The need to see the offender suffer (5) is at least someone satisfied here since Trump has to 
repeatedly respond to questions about the sex tapes. But, unlike the second apology, there are no 
reparations here (6). The debate itself does extend the national dialog about the offense though, more 
fully if not sufficiently satisfying this need (7). In sum, this apology is more complete than the second 
apology in some respects and less complete in others. It is hard to judge if it is a sincere apology, but 
even it is not, as Lazare points out, it may be deemed at least partially successful if it satisfies one or 
more of the seven psychological needs, which it most likely has done.
7. CONCLUSIONS
The act of apology is both simple and highly complex, especially when those offended number in the 
hundreds of millions. In this article, the author has analyzed three of Donald J. Trump’s apologies for 
his lewd remarks about women captured on audiotape eleven years ago from both a linguistic and a 
psychological perspective to determine to what extend they can be considered genuine apologies, and if 
so, to what extent they may be deemed successful or not.
Linguistically, it was determined that the first apology lacked two parts of the five-part apology 
speech act set—an offer of repair and a promise of forbearance—and that it contained the weakest 
level of acknowledgment. It was also found to be missing two parts of Lazare’s four-part apology 
process, and the conditional expression of apology was determined to fit Lazare’s definition of an 
emphatic, non-apology. In short, it was determined to be a pseudo apology that did not fulfill any of the 
seven psychological needs.
The second and third apologies were found to be linguistically complete and neither one qualified as 
a pseudo apology. However, since the acknowledgments and explanations were substantially 
downgraded, they may not have satisfied all offended American viewers psychological needs, and are 
best judged as partially successful apologies. To more fully gage the degree of success of the second 
and third apologies, future research needs to look at the public reactions to these apologies in the 
media.
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